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INTRODUCTION

Today most people are comfortable
using online banking to monitor
their finances, whether this is simply
checking an account balance or
setting up direct debits and paying
bills. At Royal London we believe
online functionality should be an
integral part of any new pension
product as well.

'That’s why our individual and group

pensions have been designed to allow

you to access your own plan information

quickly and easily online.

What’s more, this functionality is
available 24/7 and because we use the
latest technology you can be sure that
your information is secure.

'This guide explains how to register
for our online service and the features
available to you.

You can access your plan details 24,/7.
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REGISTRATION

Registering for our online service
only takes a couple of minutes and
can be done in a few simple steps:

1. Have your plan number to hand.

2. Go to

www.royallondon.com/register.

3. Complete your personal details' and
click ‘Continue’.

4. Enter your email and password.

5. Select three different security
questions and answer them then
click ‘Continue’.

6. You'll then be sent an email to
activate your account. Click the
‘Activate account’ link which will
take you to the final step to enter
your password.

Once you register, you're ready to go —
all you need to do is log in.

You can log in to our online service
at any time by selecting ‘Log in’ and
then entering your email address
and password.

What if | need help registering?

If you have any problems registering
for our online service, you can get

in touch with us by email at
websupport@royallondon.com or by
calling 0345 60 50 401 (8am—6pm,
Mon-Thu and 8am—5pm, Fri).

Online service

" You'll need to have your National Insurance number and plan number to hand.



WHAT CAN I DO ONLINE?

Once you’re registered for our online
service, you'll be able to access:

e general details about your plan

e your contribution and transaction
history

e your current investment details
e your current plan value

o latest (and historical) fund prices
e fund factsheets?

e personal illustrations showing the
projected value of your plan at your
chosen retirement age.

You also have access to an online change
of investments facility, allowing you to
change your own investment selection.
'This feature enables you to change your
existing fund selection and/or redirect
any future contributions you make to

fund(s) of your choosing.

'The value of your investment can go
down as well as up and you may not
get back the value of the original

investment.

We strongly recommend you get advice
from your financial adviser before using the
change of investments facility, as selecting
investments which aren’t suitable for you
could significantly reduce the value of your
retirement savings.

For Pension Portfolio plans, if you choose
to invest some of your retirement savings
in the fund supermarket and/or purchase
shares through the online share dealing
service, your financial adviser will submit the
investment instructions on your behalf.

If you're using our Income Release facility®
you'll also be able to view the value of your
plan split between the Savings Account
and Income Release Account and, if
applicable, your current income payments.

Also available on our website are several
pension calculators that have been designed
to help you work out how much you
need to save now to be able to afford the
retirement you want in the future.

These calculators can be accessed under
the ‘Useful Tools’ section of our consumer
website royallondon.com

You also have access to an online change of
investments facility, allowing you to change
your own investment selection.

2 For our Pension Portfolio plans, only fund factsheets for the Core Investments are available.
2 The Income Release facility is only available to customers aged 55 and above with at least

£20,000 in the Core Investments.
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Our user-friendly online functionality
can be easily navigated through a
straightforward menu system down
the left-hand side of the screen, as
shown below.
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Log In Status




HELP IS AT HAND!

We hope that you find our online
service simple and easy to use, but
should you need it, various support is
available.

Simply click on ‘Help’ on the top right-
hand side of the screen to find out
more.

In addition, a source of useful
information to help you with our site is
provided by ‘help text’. If you roll over
a field and see a question mark appear,
left click on the field and further

explanatory text will appear.

If you prefer, we can be contacted by
the following methods:

@ websupport@royallondon.com

O 03456050401

8am—6pm, Monday to Thursday and
8am—5pm, Friday

Changing your password

As with all secure online services it’s
important that you don't disclose your
username or password to anyone else. If
you think someone knows your password
you should change it immediately. You

can do this by selecting ‘My security page’
from the right-hand menu once you've
logged in.

If you forget your password you’ll be able
to change this online. To enable you to

do this, click ‘Forgotten password’ on the
Login page. This will send you an email,
click the ‘Reset password’link and choose
a new password. You will also be asked
one of your security questions. Once this
has been done it’s important that the email
address we hold for you is kept up-to-date.
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All literature about products that carry the Royal London brand is available
in large print format on request to the Marketing Department at
Royal London,1 Thistle Street, Edinburgh EH2 1DG.
All of our printed products are produced on stock which is from FSC® certified forests.

The Royal London Mutual Insurance Society Limited is authorised by the Prudential Regulation Authority and regulated
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Register, registration number 117672.1t provides life assurance and pensions and is a member of the Association of
British Insurers and the Association of Financial Mutuals.Registered in England and Wales number 99064. Registered
office: 55 Gracechurch Street, London EC3V ORL. Royal London Marketing Limited is authorised and regulated by the
Financial Conduct Authority and introduces Royal London’s customers to other insurance companies. The firmis on
the Financial Services Register, registration number 30239 1. Registered in England and Wales number 4414137.
Registered office: 55 Gracechurch Street, London EC3V ORL. Royal London Corporate Pension Services Limited is
authorised and regulated by the Financial Conduct Authority and provides pension services. The firm is on the Financial
Services Register, registration number 460304. Registered in England and Wales number 5817049.
Registered office: 55 Gracechurch Street, London EC3V ORL.
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